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- CepBUCHOE MEHIO
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9) Ceetoamonbl (¢ yHKUmen/6e3 dyHkumnm))
10) Avanorosas knasuwwa “fa” ans sbibopa gyHKUMM
11) Onanorosble knasuwm “Aanblue”

1 “Hasan” ans noucka yHKumn
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Hicom 150 E

Balu HoBbI TenedoH pacrnonaraeT COBePLUEHHO HOBbIMU XapaKTepUCTUKaMM.
[ns Bac Bcerga BbIBOAWUTCA Ha AUCNen nHAopmaLums 0 TOM, Kakne yHKLN
B laHHbIA MOMEHT JOCTYMHbI U Kak Bbl MOXeTe nx peanvsoBarb.
O3HaKoMbTECH CO CBOMM TENEOHOM U1, HEe TOPONSCb, pa3beputech B TOM
pa3Hoobpa3nu hyHKUMIA, KOTopble OH NpeanaraeT Bam. Bel MoxeTe caenatb
3T0, “NUCTast” MEHIO C MOMOLLbIO ANANOroBbIX KIaBULL Kak B UICXOAHOM
COCTOSIHUM annapara, Tak 1 Bo BpeMsl pa3roBopa no TenedoHy. Bce ato Hukak
He OTpasuTCH Ha TeKyLLEeM COCTOSIHUM annapara.

Camble pa3HOOOpa3Hble BO3MOXHOCTH!

3333 IVANOV ;
Haseaerue cnpasku? > :

[MyTem BbIBOAA Ha AUCMNeln COOTBETCTBYHOLLNX
BOMpPOCOB Balu TenedoH nokasbiBaeT,

BbIMOMHEHME KaknX (hyHKLMIN BO3MOXHO B
[AaHHbIN MOMEHT B pexvme guarnora.

Cnepyite ykasaHusm (“nogckaskam’) Ha
aucnnee!

Bbl MOXeTe nepentu K Apyrum pyHKUmnsam
nyTem “nUcTaHns’” c NOMOLLbIO ANanoroBbIX
knaesuw “Oanbwe” n “Hasag”.

Cnepyite ykasaHusm (“nogckaskam’) Ha
aucnnee!

PeLueHue o BbINONHEHUN (OYHKLMK,

BblBEAEHHOW Ha aucnnen, Bl npuHnmaete ¢

nomouupbto knasuwm “Aa”. Nanee cnegyvTe

Apyrm “nogckaskam” nonb3oBaTternto, ecnm

OHM ByayT BbIBEAEHbLI Ha Aucnnen!

B nto6oe Bpems, Takke 1 BO BPEMS pasroBopa,
Bbl MoxeTe “nponucTaTb’ Bce yHKUMN,
KOTOpbl€ MOTyT BbITb UCMONb30BaHbI B 4AHHOM
COCTOSIHUM annapara, PYHKUWS], BbIBEAEHHas B
[JaHHbI MOMEHT Ha Ancnnemn, MOXeT ObITb
aKTVMBU3UpPOBaHa TOMbKO NyTEM HaxaTusi
Knaeuwmn “0a”.



JtoT TenedoH MoxXxeT ewe bonbLue!

TN |

1 m

Cegararce e ||l

HaxmuTte knasuLy “CepBrcHOe MeHIO”.

Cnepyvite ykazaHusaM Ha gucnnee! [Nytem
“nuctaHns” nepenanTe K HyXXHOM OyHKLMK,
[OOCTYMHOW B JAHHOM COCTOSIHUN.

MpuMUTE peLLEHME 1 NPY HEOBXOAMMOCTM
nocneaynte ganbHenWwWM “nogckaskam”
nonb3oBarento!

WHavkaums MeHto 3aBepLueHa; CBETOANOA,
racHer.

3TOI BO3MOXHOCTbIO Bbl MOXETE
BOCMOMb30BaTbCA B 1060 MOMEHT - Kak B
MCXOAHOM COCTOSIHUM annapata, Tak v BO
BpeMsi pa3roBopa.

MonpobyiTe!

i Bkl MOXeTe Talioke nocrne HaxaTusi
knasmLm “CepBUCHOE MeHI0” cpasy
BBECTW CEPBUCHbIV KOA onpeaeneH-
Hom pyHKumm (O 7).




PyYyHKUMM U KOAbI

Bkl MOXeTe nonyynTs JOCTYN KO BCEM peanv3oBaHHbIM B Balueii cucteme
Hicom ycniyram v dpyHKUmsIm

1. B pexxume gunanora. Ycnyru/dyHkunn, npegnaraemblie BO BpeMsi
“nnctaHuns” ¢ MOMOLLbIO AMANoroBbIiX KNaBuLL, NpeaHasHaveHb! Ans
MCMonb30BaHWs, FaBHbIM 06pa3oM, BO BPEMSI YCTAHOBINEHWS COEAMHEHUS]
1 pasroBopa, Hanpumep, NpMeM BTOPOTo BbI30Ba, NEpEKIoYeHe
pasroBopa, opraHu13auust KOHEPEHL-CBsI31, NONepeMEHHbI pa3roBop C
OByMsi aboHEHTaMU, HaBEAEHWE CrpaBKW, 0OPaTHbIN BbI3OB, (PYHKLMN
npeanaratoTcs nyTem BbiBOAA Ha AUCNIIEN, TONbKO Toraa, Koraa ux
BbINOSIHEHNE BO3MOXHO B JAHHOM COCTOSIHUM.

2. Yepes cepBuUCHOE MeHI0. Ycnyrn/ pyHKUuW, Npeanaraemble BO BpeMs
“nMcTaHnsa” ¢ NOMOLLIbHO AMAanoroBbIX KNaBuULL NOCNe HaXaTust KrnaBuLLn
“CepBucHOE MeHI0”, NpeAHa3HaYvYeHbl Ans UCMNOorNb30BaHWs, MaBHbIM
06pasoM, B UCXOAHOM COCTOSIHUM TernedoHa, a HEKOTOPbIE U3 HUX - TaKKe
1 BO BpEMSsi NONb30BaHus TenedoHHON CBA3bI0. BmecTo “nuctanus’ B
CepBUCHOM MeHH0 Ansi Bbibopa TpebyeMol dpyHKLMM Bbl MoxeTe cpasy
BBECTU COOTBETCTBYIOLLINIA CEPBUCHbIN KOA,.

3. C nomouyb1o chyHKLMOHANbHbIX KNaBuL
Ha nuueson nanenu (O 2).

DyHKUUMN 1. 2. 3.
(=uHaMKaums Ha gucnnee) B pexume yepes yepes
Avanora “CepBuHoe PyHKLMOHarTbHbBIE
D MeHI0” KnaBuLK
] | Comeccwem il | (v
Kop
=

Mpuem BTOPOro BbI30Ba il 0 *55 X

6es curHana O ] *87 X
C cUrHanom 0 n #87 X
Cnm1cok NO3BOHMBLLIVIX [l 0 #82 X
CoxpaHeHue Homepa B n 0 *82 X
CrMCKe MO3BOHMBLLINX

BnokupoBka BbI30BOB BKIT. ] Il *q7 X
BnokupoBka BbI30BOB 0 0 #97 X
BbIKIT.

TeKCTbl OTBETOB BKIT. N O *69 X
TeKCTbl OTBETOB BbIKI. ] #69 X
AKYCTNHECKWI KOHTPOMb ] *88 X
MOMELLIEHNS BKIT.




DyHKUMKN

1.

2,

3.

(=vHAVKauus Ha aucnnee) B pexumMe Yyepes Yepes
Avanora “CepsuHoe yHKUMOHabHBIE
MeH” KnaBuLwn
% Cepuucooe wero JIEH | 00T
Koo
-
[CH—

OtmeHa ycnyr [ #0 X
BbI30B M0 cenekTopHo O *80 X
CBSI3M
Bkn. otBeTa no *
CeneKTOpPHOW CBA3N O 96 X
BblIkn. oTBeTa no #96 X
CeneKTopHON CBA3N
Tect nepucepumn 0 *94
Mepenaya nHcbopmaumm O U *68 X
Bblsoa MHdopMaLmm Ha ] #68 X
MHOVIKaumo/cTupaHve
OpraHusauusi KoHepPEHLL- 0 O *3 X
CBSI3N 0
0160 060MX aBOHEHTOB
o160V BTOPOro aboHeHTa [ O #3
MHankaums cToMMocTH U *65 X
Ha6op Homepos Il *7 X
COKpalLLieHHOro Habopa
M3meHeHne Homepa
MHOVBUAYanNbHOrO ] *92 X
COKpalLLieHHOro Habopa
lMonepeMeHHbI pasrosop O] *2 X
C AByMsi aboHeHTamu

*
BblIkn. MukpodoHa Bk, O [ 52 X
MMKPOOHa O O #52 X

*
Bkn. Ho4HOrO pexuma '( O ) O 44 X
BbIKI1. HOYHOTO peX1Ma (] (] #44 X
MapkoBka BbI30Ba 0 *56 X
Mpvem 3anapkoBaHHOMO
BbI30Ba O #56

*
Kog npoekTa O 60 X
HaBseneHwe cnpaBku [
npekpatleHue 0 0 *0
MepekntoyeHne/nepexeat
BbI30Ba O
OB6paTHbIii BbI30B il 0 *58 X
3anpoc Ha obpaTHbIi n #58

BbI30B/OTMEHa 3anpoca




DYHKUMMN 1. 2. 3.

(=uHavKauus Ha gucnnee) B pexume Yyepes Yyepes
avanora “CepBuHoe pyHKLIOHarBHbIE
MeHi0” KnaBuLwmn
% Copmucroe oo JiEH | TOS0N
Kon
L]
1
lMoaknioyeHme K BbI3oBY [l *81
[MoakntoveHne K BbI30BY
BbIKI1. O #81
*
Bkn. BbI3bIBHOIO curHana U [ 98
BbIkn. BbI3bIBHOIO curHana O] O #98
CurHan B ceTb (“dnaw”) U *51
DYHKUMM KNaBuLL W *01
Knasuwua pasroBopa
KnaBwwa yaepxaHus

WHd. oT (hakca/aBToOTB.
Knaeuiua 3aHATUA MUHAN

XX X X X| X | X[ X X|X X X X | X[XX]| XX

OT1601
*

OTkntodeHne TenedoHa '( O ) 0 66
MoakntoyeHve TenedoHa U O #66
M3meHeHwne koga bnokump. [l *93
TenedoHHbI CNpaBOYHMK 0
I'IepeXB?T BbI30Ba, O] * 59
Lenesom
Mepeappecauusi BKIN. 0 0 *1

1 = BCe BbI30BbI O O *11

2 = TOMNbKO BHELLIH. BbI3. ] ] *12

3 = TOSbKO BHYTP. BbI3. 0 0 *13
Mepeaapecauus BbIK. ] ] #1
MoBTOp HaGopa HoMepa 0 ( )

¢yHKL|VIVI C orpaHUu4eHHbIMN BO3MOXHOCTAMU UCNONMb30OBaHUA:

AccounmpoBaHHbIe YCITyrm 0 *83
(Npv HaMW4UK NONHOMOM.)

X

AccoummpoBaHHbIi Habop 0 *67
(Npw HaMWYKMKM NONHOMOM. )

BTopxeHve B pa3roBop U] *62
(Npv HaMW4UKM NONHOMOM.)

X[ x| X

MoeHTndukaums 0 *84
3rI0HaMepEHHbIX BbI30OBOB
(Tonbko B LICUC n npu
HanM4um NorHOMouYMS)

PesepsupoBaHve nuHum U

Mepenaya nuHum (Npu U]
HanM4MM NONHOMOYNS)




DyHKUMMU
(=vHAvKaumsa Ha gucnnee)

1.
B pexume
Avanora

L1
(I

yepes
“CepBuHoe
MeHo”

2.

Cepacoe wewo JR

Kopn

3.

Yyepes
byHKLVIOHarTEHbIE
KnaBuLLK
(nporpam-
MUpyeMble)

MHoro4acToTHbIN Habop

(nepeKnroqume HeobXOANMO TOIBKO B
TOM Cny4vae, eCnu He akKTuBu3npoBaHa

hYHKLMSi aBTOMaTUYECKOTO
MHOro4acToTHOro Habopa)

L]
[
O

*53

Mopaenexue nHanKaummn
Homepa

Mepenaya Homepa (TonbKo
B LICUC)

U
U

*86
#86

X

MpyceoeHve Homepa
(Tonbko B LICKC)

*41

X

Bbi6op oneparopa cetu
Cetb A
CeTb B (Tonbko ans
AHMmum)

OO

*54
*50

MoakntoveHune K Homepy
CEepPUNHOIo nomcka
OTkntoYeHne ot Homepa
CEpPUNHOIo nomcka
(aboHeHT rpynnbl
CepuiiHOro/ogHOBpeMeH-
HOro nouckay)

o O

*85
#85

X X[ XX

MpepnocTaBneHne
BO3MOXHOCTY OTKPbITb
Bepb

BriokvpoBka BO3MOXHOCTH
OTKpbITb ABEPD (NpYn
HanMynm NOSIHOMOM.)

*89
#89

YcTpolicTBO OTNNpaHns
OBepu (ecnu nmeercs)

*61

lMepexsart BbI30oBa B
aboHeHTCKOM rpynne

*57

Mepeaapecauus Ha ropog,
BKIT.

Mepeaapecauus Ha ropog,
BbIKIT.

(Tonbko PPT, ABCTpus n
BHYTPeHHWI Homep 200)

*64
#64

10



TekcTbl U CMMBONbI Ha gucnnee

TekcTbl Ha gucnnee

% — - Bpems 1 gata B CXOAHOM COCTOSIHUM
________________ - [pu BbI30BE (HOMEP UNN NMS)

Lo - Mpurnawexus k BBOAY, HaNpumep

“Habepute Homep”

- Coo0LLEeHMSA KBUTUPOBaHUS, Hanpumep

“MepesBoHut”

- AKTVBM3NpPOBaHHbIE PYHKLIMK, HAaNpUMme npu
nepeagpecauuu: “Ha: lvanov”

- VIHavKauwmsi CTOMMOCTY pa3roBopoB

] - ®yHKUMK, KOTOpbIe Bbl MOXeTe
............... ; ) .
2 cTpoKa | aKTMBK3MpOBaTb, HanpumMep “Cnpaska’”.

CumBonbI Ha gucnnee

..... e Ecnu B nocneaHel CTpoke aA1cnies cnpasa
; ................. ;i . BbIBEZleH CUMBOS “>”, 3TO 03HAYaET, YTO ANs
T BLIGOPa NpeanaraloTcs elle apyrve
yHKumK. “MNponuctanTe” ¢ NOMOLLbI0
Avanorosbix knasuw “Aanbwe” P | u

“Hasap” [(__].

i —— Ecnu nocne Ha3BaHus d)yHKLI,VIVI cTonTt

......... ! .
[_ _________ ? ! BOMPOCUTENbHBIN 3HaK, Bbl MOXeTe
T aKTVBU3MPOBATb 3TY (DYHKLMIO HaxaTuem

Qvarnorosoi knasuwm “fAa” .

Ecnu nocne Tekcta cTonT ABOETOMME, 3TO
3HaumT, 4TO TPEbyeTCs BBOA (Hanpumep, BBOA
Homepa).

1



3Ha4yeHue CUMBONOB

CumBon 3HayeHue

CHumuTe Tpy6KY.

[oBopuTte.

MonoxwTe TpybKy.

HabepuTte Homep nnu BBeAMTE KOA.

Haxmute knasuwm.

HaxmuTe KrasuLly.

HaxmuTe knaBuLLy, CBETOANO KOTOPON
ropuT.

HaxmunTe Knasuily, cBeTtoanos KOTOpOW
MuUraet.

CnepnyWTe ykazaHuaMm (“nopckaskam”) Ha
avcnnee! Haxwvute knasumwy “Aa”. Mpwn
HeobXxoAMMOCTU crieayiTe AanbHeLWM
“noackaskam” nonb3oearternto!

Cnepyite ykasaHusm (“nogckaskam’) Ha
avcnnee! HaxmuTe nanorosyo KnasuLLy
“Oanbwe” nnn “Hasag”.

(O 11) Ccbinka Ha cTpaHuuy C
OOMNOSNHUTENBHON MHCpOPMaLMEN.

12



Mpuem BbI3OBOB

Mpuem BbizoBa
Ha Bawem TenedoHe 3By4MT BbI3bIBHOW CUHaN -
crieguTe 3a HAMKaumen Ha gucnnee!

’f CHUMUTE TPYBKY.

& [oBopuTe.

pomMkoroBopsiLmum npuem

Bo Bpems pasroBopa yepes Tpybky Bl MoxeTe,
HaxkaB KIaBWLLY, BKITOYUTb MU BbIKIOYUTD
rPOMKOrOBOpUTESb, YTODObI NpU HEOBXOAMMOCTM AaTb
BO3MOXXHOCTb NPUCYTCTBYIOLLMM CryLLIaTh pasroBop.

In Bkntounte FPOMKOroBOpUTESb:

HaxmuTe knasuwy “I'pomkoroBoputens”;
3aropaeTcsi CBETOAMOA,

[pourcrosopurens |[Jfl} BbIknioueHme rpoMkororopuTens:
HaxmuTe knaBuwy “I'pomkoroBopuTens”, cBETOANOL,

KOTOPOWi FOPUT; CBETOAMOL FACHET.

BbI30B o cenekTopHOW CBA3UN

Ha Bawem TenedoHe 3By4MT BbI3bIBHOW CUHAN -
crieguTe 3a HAMKaumen Ha gucnnee!

[Tpoworasopirrens | I HaxmuTe knasuwy “IpomkorosopuTens”;

3aropaeTtca cBetoamon.

IpomKoroBopsiLas CBsi3b BO BpeMsi pasroBopa

Bo Bpems pa3roBopa Yepes Tpyoky Bbl moxeTe
NepemnT Ha rPOMKOTOBOPSILLIYIO CBSI3b.

[Tomxorosopuen | BN HaxmuTte 1 yaepxmBanTe HaxxaTomn KnaBuly

“IpomkoroBopuTens.

@ NornoXure TpyoKy.
3arem oTnycTuTe KnaswLy “IpomKoroBopuTens” 1

rOBOPUTE MO FPOMKOrOBOPSILLEN CBS3M.

13



I'IepeXBaT Bbl3OBa

wnm

BE
%,\;

Bbl xoTUTE Co cBOEro TenedoHa NPUHSATL BbI30B,
NOCTYNVBLLWIA OTCYTCTBYIOLLIEMY Komnere. 3To
BO3MOXHO Takke 1 BO BpeMsi pasroBopa.

CHumunTe TPYOKY.

HaxmunTe Knasuily, ceetoguon KOTOpOW MUraer.

BeeauTe kog dyHkuum “Tlepexsart BbI30Ba,

uenesou , a 3atem Ha6epV|Te HomMep aboHeHTa.

[oBopuTe.

OTBeT NOo ceneKTopHOWN CBA3MN

I

CriblLueH curHan yBeaoMIeHust, U 3ByunT
obpalueHune Baluero konnery (= BbI30B No
CeneKTopHOW CBs3M). Bbl MOXeTe 0TBETUTL
BbI3blBalOLLEMY aOOHEHTY (= OTBET MO CENIeKTOPHOM
CBA3N).

CHumunTe TPYOKY.
unm

MoaTteepauTe “MukpodpoH Bkn'?”.

Ecnu dyHKUmMSA 0TBETa NO CeneKTopHOM CBA3MN
aKTMBK3NPOBaHa,To Bbl MOXeTe OTBETUTBL MO
CEeneKTOPHOW CBSA3U, HE COBEpLLAs HUKaKWUX
MaHUNynaumn.

14



HabGop Homepa

HaGop BHyTpeHHero Homepa

’f
Boo— JHEE

=

CHumunTe TPyOKY.

HaxmuTte knasuwy “BHyTp.”

Habepwvte Homep aboHeHTa.

Ha6op BHelwHero Homepa

=

=

CHumuTe TPYOKY.

Habepwute Homep aboHeHTa.

Bbl MoxeTe Takke HabpaTb HOMep, He
cHuMas Tpy6ku. MNocne BBOAa nepBom
Lmchbpbl aBTOMATUYECKM BKITHOYAETCS
rPOMKOroBOpSILLMIA NpueM. Ecrniv aboHeHT
OTBEYaET, CHUMUTE TPYOKy, unu e Bbl
MOXXETe BOCMNONb30BaTbCS
rpoMKoroBopsiLLei cBsA3bto. Ecrin aboHeHT
He OTBEYaET UM HOMEP 3aHAT, HAXXMUTE
KnasuLy “I'pomkoroBopuTens”.

Balua cucteMa MoxeT GbITb 3anpor-
pammumpoBaHa Takum obpasom, 4To Ans
BbI30Ba BHyTpPeHHero aboHeHTa Bam Gyaer
[0CTaTo4HO HabpaTb TOMBKO ero HOMep.
[ns BbI30oBa BHELLHEro aboHeHTa Bam
nepen, Habopom HoMepa BHELLIHETO
aboHeHTa HeobxoaUMO ByaeT BBECTU KOz
BbIX0OAa B ropof (Hanpumep. ggg) nm

Haxatb knasuwy[Wes —— |GEE.

15




HacTtpownknu

PerynupoBka rpoMKocTu npuema

wan =]
wnn [=]

PerynupoBka BO3MOXHa Npu pasroBope Yepe3s
TpyGKy, BO BpEMS rpOMKOroBOpSILLIEro Nprema
WV FPOMKOTOBOPSILLIEVi CBSA3M.

HaxwvunTte knaswLuy.

M3meHuTe rpoMKoCTb.

MoaTeepauTe - HAaCTpOKKa 3anucaHa B NamMsiTh.

PerynupoBka rpoMKOCTU BbI3bIBHOIro curHana/
Temb6pa Bbi3bIBHOro curHanal oyHkuum
rpoMKoroBopsien cBA3M (NOACTPOMKUN Noj
aKyCTUKY NOMeLLeHUA)

win [—]

TenedpoH HaxoaMTCA B UCXOAHOM COCTOSHUM.

HaxmuTe knasuLy.

“MponuctanTe” o Tpebyemoin dyHKLMN 1
noaTBepauTe ee BbIGOp.

M3meHuTe HacTpoiiky.

lMoaTeepauTe - HACTpOKKa 3anucaHa B NamMsiTb.
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MporpamMmupoBaHue KnaBuw

Mop cBoGoAHOM KNaBuLLEN Ha TENeOHHOM annapare Urnm Ha NpucTaBke
aBToHabopa Bbl MoxeTe 3anucatb oo aboHEeHTCKUI HOMEp LIENEBOrO
Habopa (** 20) nnu nbyro PyHKLMIO.

HaxmuTe knasuwuy “CepBUCHOE MEHID”;
3aropaetcsi CBeToauoA.

ETEEIE| |

%] “MponucraiTe” o “*91 HazHaueHne KnaBnw?” n

noaTBepauTe CBOV BbIGOP.
unu

BeeauTe koa dyHKuuM “HasHadveHve knaBu”.

I | Bri6epuTe Tpebyemyto KnaBuLLy U HXXMUTE ee.

HaunHas ¢ aToro MomeHTa crnepyiTe ykasaHusam
(“nopckaskam”) Ha gucrnee!
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BaxHble dyHKLMN
MoBTOp Habopa Homepa

HabpaHHble nocrneaHUMm TPY BHELLIHUX
aBOHEHTCKVX HOMEpa aBTOMaTUHECKU
COXPaHsItoTCS B NaMsATH.

HabepuTte HoMep, COXpaHEHHbIN B NaMsATH:

HaxmuTe knaemuy “MNoeTop Habopa”.
[ByKpaTHOE HaxaTue = NOBTOP MPeaAnocrenHero
_ HabpaHHOro Homepa. TpexkpaTHoe HaxaTue =
[osroe efee. 1 MOBTOP CaMOro NEPBOro HOMEpa (M3 TPex paHee
HabpaHHbIX)

unu

[osTop abopa | HavkmuTe knasuy “TloBTop HaBopa”.

B TeueHue 2 cekyHg nogreepaute “Niuctats?”. Bol
MOXXeTe LierneHanpaeneHHO BbI3BaTb U3 NaMATK
ntoboii M3 Tpex HabpaHHbIX NOCNeAHMMI HOMEPOB.

HaunHas ¢ aToro MomeHTa cregyiTe ykasaHusam
(“nopckaskam”) Ha gucrinee!
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HaBepeHue cnpaBku

Bkl BegeTe pa3roBop 1 XoTuTe y3HaTb YTO-NnBOo y
CBOErO KOMeruv - Ha AUcnnen BoiBefeHo
“CnpaBka?”.

MoaTeepauTe - NepBbIii aBOHEHT NEpeBoaNTCS B
PEXUM OXUOAHWS.

Habepwute Homep aboHeHTa, y KoToporo Bhl
XOTUTE HAaBECTM CripaBky (Habop BHyTpeHHero/
BHeLLHero Homepa O 15).

¢ w |

ﬂpoae,uMTe pasroBop And HaBeaeHUaA cnpaBku.

3aBepLUeHVe HaBedEHWs CNIPaBKU:

I

nogreepauTe “3akoHunTb U Ha3aa?” n
NPOAOIMKUTE NEPBbIV Pa3roBop.

i Ecnu Homep aboHeHTa coxpaHeH nog MMeHHOM

KnasuLLen, Bam cneagyet HaxaTb TOMbKO 3Ty
knaemwy. Ecnm Homep 3aHAT unu aboHeHT He
oTtBevaer, noaTeepamTe “O6paTHO K KayLemy?”.

MNMepeknioyeHne pasroBopa (coeanHeHue
Bawero aboHeHTa c ApyrumMm aboHeHTOM)

Bl BeieTe pa3roBop 1 XOTUTE NEPEKIIOHNTL Ero
Ha Apyroro aboHeHTa - Ha Avcniel BblBeAeHO
“CnpaBka?”.

MonTeepauTe - NepBbIit aGOHEHT NEPEBOANTCS B
PEXUM OXUOAHMS.

ﬁ Habepwute Homep apyroro aboHeHTa (Habop
BHYTpeHHero/BHeLHero Homepa O 15).
)

MonoxwTe Tpybky NMbo fo oTBeTa aboHeHTa,
nmn6o nocne ero oTeeTa.
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O6paTHbIN BbI3OB

Ecnu Hy>XHbIN BHYTPEHHW aBOHEHT 3aHSAT UK He
oTBEYaEeT, Ha Aucnner BbiIBoamTcs “ObpaTtHbIf
BbI30B?”.

MoaTeepamTe, COEAMHEHE NPEKPaLLaeTCs.

Cuctema/aboHeHT HanpaBuT Bam o6paTHbIN BbI30B,
Kak Tonbko aboHeHT ocBoBoANTCA UM CHoBa
BOCTOJb3YETCA CBOVMM TeNedOHOM.

Mpuem obpaTHOro BbI3oBa:

Ha Bawem TenedoHe 3By4 T BbI3bIBHOW CUrHamM -
cneguTte 3a nHavkaumen Ha amcnnee!

CHumuTE TpYBKY - NPpOn3BOAMTCA BbI30B TPEByemoro
aboHeHTa.

OO6paTHble BbI30BbI MOBTOPSIOTCA 40 TEX MOp, NoKa He
GyneT yCTaHOBIEHO COEAMHEHNE I NoKa 3aka3 Ha
obpaTHbIN BbI30B He ByaeT oTMeHeH. C ogHoro
TenedgoHHOro annapara MOXHO caenatb He Gonee
[ABYX 3aKa30B Ha 06paTHbIN BbI3OB. ATOT TenedoH, co
CBOEW CTOPOHbI, TAKKE MOXET ObITb 06HEKTOM He
6onee AByx 3aKka3oB Ha 0bpaTHbIV BbI30B. Ecnn atu
YCINOBUSI BbIMOMHEHBI, TO OCTanbHbIE 3aKa3bl Ha
06paTHbI BbI30OB OTKIOHSKOTCS.

OTMmeHa 3aKka3a Ha 06paTHbIN BbI3OB:
“MponucTaiiTe” fo “3akasbl Ha 06paTHbIN BbI3OB?” U
noaTBEpAUTE CBOV BbIGOP.

BeeauTe koa chyHKUMU “3aka3sbl Ha 0bpaTHbIN BbI30B”.

HauuHas ¢ aToro MomeHTa cnegynTte ykasaHusim
(“nogckaskam”) Ha gucnnee!

MmeHHOM Habop

Balu TenedoHHbIV annapar v npuctaeka aBToHabopa
npegoctaesnaoT Bam BO3MOXHOCTb HabupaTb Homep
OfHUM HaxaTnem krnaeumn (CoxpaHeHe HOMEPOB Mo,
knasuwammn 0 17).

HaxmuTe WMEHHYI0 KnaBuLuy.
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Mepeappecauuns

E
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Bbl30OBa

BkntoyeHue:

“MponucTarite” oo “BrntounTe Nnepeagpecaumio” n
NoATBEPAMNTE CBOW BLIGOP.

Beegute kog * 1.

Beegute kog * 1 1.
(6yneT npon3BoamMTLCS Nepeagpecaums
BHYTPEHHMX U BHELLHUX BbI30OBOB)

Beegute kog * 1 2.
(ByneT npon3BoaMTLCS Nepeagpecaums
TOSMbKO BHELLHWX BbI30BOB)

Beegute kog * 1 3.
(6yneT npon3BoaMTLCS Nepeagpecaums
TOIMbKO BHYTPEHHWX BbI30OBOB)

HaunHas c aToro MoMeHTa crnefynTe yKkasaHusam
(“nogckaskam”) Ha gucnnee (CM. Aucnnen, BBeauTe
HOMep Ans nepeagpecaumnm).

B 3aBKCMMOCTM OT NporpamMMupoBaHus Balueii
CcUCTEMBbI Npy Nepeagpecaumit Ha BHELLIHUI HOMep
BBOZ KOAa BbIX0Aa B ropof MOXET NOHaa0bmThCS,
HO MOXET W He MOHaf00MTLCS.

BbikntoveHue:

“MponucTarite” oo “BbikniounTs Nepeagpecaumio” n
noATBEPAMTE CBOM BbIGOP.

Beeaute kog # 1.




3Ha4yeHne BaXHbIX (pyHKLMN

YBegomrneHue o BTOPOM Bbi3oBe

Bbl nHdbopMUpyeTe 3aHATOro BHyTpeHHero aboHeHTa o Baluem xenanum
CBSI3aTbCsl C HUM.

Mpuem BTOpOro BbI3oBa

Mpvem BO Bpems pasroBopa (BTOPOro) oXvaatoLLero Boi3oBa. Bel MoxeTe
OTKITHO4UTb aKyCTUYECKYIO CUrHanmn3auumio (BTopoi BbI3oB 6e3 curHana).
Cn1coK NO3BOHUBLUNX

HenpurHATbIE BbI30BbI COXPaHSAIOTCA B NaMSATH, NMOCIIE Yero OHWU MOryT BbITb
OMpPOLLEHBI BbI3bIBaEMbIM aGOHEHTOM (ONPOC BHELLHMX BbI30OBOB BO3MOXEH
Tonbko Yepes LICUC n pyHkumen niamkaumm Homepa Bbi3blBaoLLEro
aboHeHTa).

BnokupoBka BbIZOBOB

BpemeHHoe npefoTBpaLLeHne NOCTYNEHNS BbI30OBOB (PEXMM TULLMHDI).
TeKcTbl OTBETOB

Bbl MOXeTe ocTaBuTb Ha CBOEM TernedoHe 3apaHee BBEAEHHbBIE B EM0 NaMsATb
TEKCTbI, KOTOPbIE CMOTYT NPOYMTaTh Bbi3blBatoLLme Bac aboHeHTbl. BoamoxHO
[OMNOMHEHVE TEKCTOB LiMdpoBbIMU CBEAEHUAMU (4aTol, BpemeHeM). [Mpn
NocTynrneHun Bbl3oBa Ha Ball TenedoH TEKCT BbICBEYMBAETCS Ha aucnree
BbI3blBalOLLEro aboHeHTa.

MepexBat BbI3oBa (MocTynuBLLero apyromy aboHeHTy) MNpuem Ha cBoeM
TenedoHe BbI30Ba, MOCTYNMBLLETO APYroMy abOHEHTY.

Mepeaagpecauus BbI30OBOB

Mepeanpecauus BbI30BOB B Balue oTcyTCTBYE Ha Apyrov TenedoH, BO3MOXHO,
[Oaxe Ha BHELLHWI HoOMep.

AccouumnpoBaHHble ycryru (ToMbKO NPy HarmuymMm COOTBETCTBYIOLLIMX
NONMHOMOUNIA)

BkrtoueHve 1 BbiknoueHve yHKLWIA Ana Apyrvx TenedOoHHbIX annapaTtos.
AccouumnpoBaHHbIN Habop (TONbLKO MPY HaNM4UKM COOTBETCTBYOLLIMX
NONMHOMOUNIA)

YcTaHoBneHve coegnHeHW Ans apyrnx TenedoHHbIX annaparos.
BropxeHue B pasrosop

B03MOXHOCTb BKNIOUUTLCS B COEANHEHWE MEXAY OPYrMMM aBOHEHTaMM U
NPOBECTY Pa3roBop.

AkycTunyeckuin KOHTponb nomelleHus (Babyphone) Akyctuueckui
KOHTPOIb OnpenernieHHoro NoMeLLeHs!

OTmeHa ycnyr/nonHoe cTtupaHue

OTMeHa aKTMBU3NPOBAHHbIX (PYHKLWIA.

BbI30B N0 cenekTopHOW CBSA3M (TONbKO CUCTEMHbIX TENedOoHOB C
avcnneem) MNepenada ycTHoOro coobLLeHUs konreram Yepes rpPOMKOroBopuTenv
1X TenedOHHbIX annapartos.

OTBeT No ceneKTopHON CBA3MN

Ecnu gaHHas pyHKUMA akTMBM3npoBaHa, To Bl MoxeTe, He npon3Boas
HVIKaK1X onepauuii, OTBETUTb Ha 0bpalLLieHne Mo rPOMKOrOBOpPSILLIEV CBA3N.
TecT nepudepun

CamonpoBepka TenedoHHOro annapara.

OTtcnexuBaHue 3NoHaMepeHHbIX BbI30OBOB (TOMbKO C paspeLLeHns
oneparopa cetu)

Bo3MOXHOCTb MAEHTUMLMPOBATL C TOMOLLbIO OriepaTopa CETY AOKYUIMBbIX
BHELLHUX abOHEHTOB.

Mepenaya MHEOPMALIMOHHBLIX TEKCTOB (TOMbKO HA CUCTEMHbIE TenedoHbI C
avicrineem)

Mepenaya BBEAEHHbIX 3apaHee MHOPMALMOHHbBIX TEKCTOB COTPYAHMKaM,
MMeloLLMM TenedoHHbIe annaparbl C AUCTNEEM.

KoHdpepeHLU-cBA3b Tpex aboHEHTOB

MoakntoyeHre K pa3roBopy Apyroro aboHeHTa.
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MHaukaums ctoumocTy pa3roBopoB

Ha nHankaumio BbIBOOUTCS 3HAa4EeHMe CTOMMOCTY CBSI3M C TerniedoHa 3a
onpeneneHHbIA NPOMEXYTOK BPEMEHW.

CokpalleHHbI UHAMBUAYanbHbIA Habop

Bo3moxHOCTL coxpaHeHus B naMsATh 1 nocneaytoLlero Habopa 10 otaenbHbIX
abOHEHTCKMX HOMEPOB, COXPaHEHHbIX Mo KnaeumLiamu ¢ uudpamm ot 1 go 0.
LileHTpanu3oBaHHbIN COKpalLeHHbI Habop

Habop LieHTpan“3oBaHHO COXPaHEHHbIX B MAMSATV CUCTEMbI HOMEPOB C
MCMNOMb30BaHNeM KpaTKom NocnegoBaTerisHOCTU Lmdp.

Pe3epBupoBaHue nuHUM

Mpu ycnoswn 3agaHns COOTBETCTBYIOLLIEN KOHUIrypaLmm Bl MoxeTe
3apesepBMpOBaTh 3a COBOI NMUHWIO, KOTOpas B aHHbIA MOMEHT 3aHsTa.
Mepepaya nuHun

Mpu Hannuum nonHomoumst Bbl MoXeTe NpeaocTaBnTbL OAHOMY 13 abOHEHTOB
CBODOOHYHO BHELLHIOK MMHUIO B LiENsIX Habopa BHeLLHero aboHEHTCKOro
HoMmepa.

MonepeMeHHbI pa3roBop ¢ AByMs abOHeHTamMu

MepekntoyeHune ¢ pa3roBopa ¢ 0AHMM abOHEHTOM Ha pasroBop C ApYrM
aboHeHToM.

ToHanbHbIW HAGOP (Takke MHOrO4acTOTHbI Habop), AoHabop ¢
MCNonb30BaHWEM MHOrO4YacTOTHbLIX CUTHamNoB

Mepenaya BO BpeMs COEAMHEHNS MHOTO4ACTOTHBIX CUTHANOB, UCTMOMNb3YeMbIX
NS yNpaBneHus pa3nuyHbIMK YCTPONCTBaMM, HarnpuMep aBTOOTBETHMKOM.
BbikntoyeHue/BKknoYeHne MUKpodhoHa B TpyOke

BhIkntoueHvie MukpodboHa B Tpybke, 4TOObI, HanpumMep, BO Bpemsi pa3roBopa
[ONs HaBedeHUs cnpaBky B CBOEM NomMeLLieHun Balw aboHeHT He Mor cribilwaTb
Bac.

HouHow pexum

Mepeagpecauusi Bcex BbI30OBOB, HAaNPUMEP, NOCIE OKOHYaHWs paboTbl Ha
YECTKO 3anporpaMMUPOBaHHbIV (YCTaHOBMEHHbIN MO YMOMYaHUIo)
aboHeHTCKWI HOMEp UnK Ha onpeaeneHHbIN Bamu Homep.

MapkoBka

MepeBof COEAUHEHWIT B PEXMM OXUOAHWS 1 NPOAOIHKEHME pasroBopa C
gpyroro TenedoHa.

Koa npoekra

Cny>vT Ans pacnpegeneHns CTOMMOCTM CBSI3W MO pasnnyHbiM o6bekTam
HaYMCNeHus nNnarbl.

HasepneHue cnpaBku

Bo3moxHOCTb BO BpeMsi pa3roBopa NO3BOHWUTL APYroMy aboHEHTY.
OGpaTHbIi BbI3OB

ABOHEHT, HOMep KOTOPOro HabpaH, [OMMKEH NEPE3BOHUTD.

NMopaBneHue MHAUKaLMKM HomMepa

Mepen ycTaHOBNEHUEM COEANHEHMS C BHELLIHUM aboHEHTOM 0becneynBaeTcs
npefoTBpaLleHne BbIBOAA HA MHAMKALIMIO HOMEPa U UMEHW Bbi3blBatOLLErO
aboHeHTa Ha annapare Bbl3blBaEMOro aboHeHTa.

MpucBoeHne Homepa

Mepen ycTaHOBNEHNEM COeANHEHUS C BHELLHUM aboHeHToM Baluemy
aboHeHTCKoMY BBOAY NPUCBaNBaETCs ApYro HOMEp, KOTOPbIN U
BbICBEYMBAETCA Ha AWCNIIee BbI3bIBAEMOro aboHeHTa.

MopkntoyeHue K BbI3OBY

CurHanusauus Bbl3oBa Takke Ha Apyrvx TenedoHax, HanpumMep, npu
OTCYTCTBWM YENOoBeKa Unm Npv 3aHATOM annapare, U MPMeM Bbl30Ba Ha aTUX
TenedpoHax.

BknoyeHue/BbIKNO4YEHWE BbI3bIBHOIO CUrHana

Bbl MOXeTEe OTKMIOYMTb M CHOBA BKITKOYUTL BbI3bIBHOW curHan. O noctynneHun
BbI30Ba OyeT CBMAETENLCTBOBATL TOMBKO MHAMKALMS Ha AMChree Unu
3aropaHue CBeTOAMOAA COOTBETCTBYHOLLEN KINaBULLN.
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Homep cepuitHoro/ogHoBpeMeHHOro Noucka

Ecnu Bbl BxoguTe B coctaB aboHEHTCKOM pynmbl, KOTOpas 4OCTYMNHa no
HOMepy CepUNHOro/oAHOBPEMEHHOTO NOUCKa, To Bbl MOXeTe OTKIoYaTb CBOM
TenedOoH OT 3TOW rpynMbl U CHOBA NOAKIYaTh ero K Hell. Ha oTknoyeHHoM
TenegoHe CUrHanu3auums o BbI3oBax, MOCTYNatoLLMX Yepes o6LLuIA HOMEpP, He
Npoun3BoAUTCS.

Homep cepuiiHoOro nomcka = BbI3bIBHOI CUrHanM 3By4YnT Ha Bcex TenedoHax
rnooYepenHo.

Homep ogHOBpeMEHHOro Noncka = BbI3bIBHOW CUTHar 3BYYMT Ha BCEX
TenedoHax OAHOBPEMEHHO.

CwurHan B ceTb

[Ins nonb3oBaHWsA TakMMm PYHKLMOHANbHLIMU BO3MOXHOCTAMMU, Kak
HanpuMep HaBeeHWe CrpaBKu, MO aHaNoroBbIM NMMHUAM HeobXoaMMO nepeq,
HabopoM HoMepa NocnaTh B MMHUKO COOTBETCTBYHOLLMIA CUrHar.

3aHATHe KnaBuLW

Mop cBoGOAHOM KNaBuLLEN Ha TENEGOHHOM arnnapare UM Ha NpUCTaBke
aBTOHabopa Bbl MoXxeTe 3anucarhb Ntoboi aboOHEHTCKUIA HOMEp LIENeBoro
Habopa (BHYTPEHHWI 1 BHELLIHWI) Unn Miobyto pyHKLMIO (Hanprmep,
BKIHOYEHME/BbIKITIOYEHNE BNOKMPOBKM BbI3OBOB).

OTtknioveHue TenedoHa

MpenoTBpalleHne HecaHKLMOHUPOBaHHOTO UCMONb30BaHus TenedoHa B Bawe
otcyTcTBre. CoOTBETCTBYHOLLMIA KOZ GnokupoBky Bel 3apaete
CaMOCTOSATENNBHO.

TenedOHHbIN cNpPaBOYHUK

Ecnu agMmHMCTpaTopom cucTeMbl BbIo NPUCBOEHO UMS XOTS1 Bbl OfHOMY
aboHEeHTY Unu oaHOMY LIEHTPanM3oBaHHOMY HOMEpY COKpaLLeHHoro Habopa, To
Onst Habopa COOTBETCTBYHOLLIEro HoOMepa Bbl MoXeTe Bocronb3oBaThbCst
TenedoHHbIM CPaBOYHUKOM.

OTnupaHue aBepy (TOMbKO NPU HANMUYMM MOTHOMOYUS)

Bbl MeeTe BO3MOXHOCTb BKIHOYMTL CO CBOErO TenedoHa yCTporcTBa
OTNMpaHns ABepu.

MpenoctaeneHne BO3MOXHOCTM OTKPbITb ABEPb (TOMBKO NPU Hanu4mMm
NONHOMOUNS)

Bbl MOXeTe No3BONMUTL MOCETMTENIO NPUBECTY B AEVCTBUE YCTPOWCTBO
OTKpbIBaHWS ABEPU NyTEM BBOJA KOAA.

MoBTOp Habopa Homepa

MocnenHue Tpy HabpaHHBIX HOMepa BHELLHMX abOHEHTOB aBTOMaTUYeCKN
COXPaHATCS B NAMSITU U MOTYT ObITb HaGpaHbI CHOBa NMPOCTLIM HaXXaTuem
KMaBuLLK.

Bbi6op onepartopa ceTu (Tonbko BenvkobputaHusi)

Mpw ycTaHOBNEHWN BHELLIHETO COEAVHEHNS Bbl MOXETE Npon3BecTu BbiGop
oneparopa ceTu.
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Ana 3ameTok




Homepa cokpalleHHoro HaGopa

3pecb Bbl moxeTe 3anucatb nHanBuayarbHble N LEHTPann3oBaHHbIE
HOMepa COoKpalleHHOoro Ha60pa. Homepa LeHTpanin3oBaHHOIo COKpaLLleHHOro

Habopa Bbl MoxeTe y3HaTb y Ballero agMuHMcTpaTopa CUCTEMbI.

Homep
COKpaLeHHoro ®upma/mna
Habopa




Ecnn Bam notpebyetca gononHutensHas nHgpopmMaums o
Bawem TenedoHHOM annapaTe, ToO obGpaTuTechb K
agMuHucTpaTopy cucteMbl. OH OXOTHO NpegocTaBnT Bam

e

NoapOGHYH MHCTPYKLMIO MO SKcnyaTauum!

[JaHHblii annapat otTBeyaeT TpeboBaHVSM AUPEKTUB

EBponetickoro Cotosa

89/336/EWG “OnekTpomarHMTHasi COBMECTUMOCTL”,

73/23/EWG “OnekTpuyeckme aKcnnyataumoHHble
cpencTBa, NnpeAHasHavYeHHble Ans
NpVYMEeHEHWs! B onpeaerieHHbIX rpaHnuax
3HAYEHWUI HANPSHKEHNIA”.
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